
 

Applications Engineer 

Location: Remote​
Reports to: Engineering Manager​
Type: Full-time 

 

About the Role: 

We’re seeking a self-starter who is motivated, solution-oriented and efficient, with genuine 
empathy and outstanding problem-solving skills. As an Applications Engineer at PMT, you will 
deliver high-touch technical support in Windows environments, run live and recorded software 
trainings and demos, and create clear, engaging educational content. You will partner closely 
with Sales to ensure customers succeed from evaluation through onboarding. 

 

Key Responsibilities: 

●​ Technical Support & Troubleshooting: Resolve customer issues in Windows 
environments, including installation, configuration, system repair and mastery of 
shortcuts. 

●​ Training & Content Creation: Lead webinars and on-demand demos and develop blog 
posts, how-to guides and short video tutorials. 

●​ Sales Collaboration: Work with Sales on pre-sales demos and proofs-of-concept, 
sharing customer insights to refine our approach.​
 

Preferred Skills & Experience: 

●​ Advanced Windows Computer Skills: Deep proficiency with Windows OS installation, 
troubleshooting, repair and shortcuts. 

●​ Technical Aptitude: Natural ability to understand three-dimensional space and quickly 
learn computer-aided manufacturing software; prior experience with ESPRIT is a bonus. 

●​ Communication & Customer Focus: Excellent verbal and written skills, able to simplify 
complex ideas clearly and professionally, with genuine empathy for customer challenges. 

●​ Problem-Solving & Initiative: Strong analytical mindset, a solution-oriented approach 
and the ability to prioritize tasks independently. 

to apply email cover letter and resume to careers@pmtechnologies.com 
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